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Re; Docket N_. 200741-W

Ashley Oa :s Water System Transfer to City of Columbia

Dear Mr. Terr_ai:

As a resident ofth =Ash.Icy Oaks Community and a customer of the Ashley Oaks Water

System, I strongly urge the South Carolina Public Service Commission to grant the

request for approv fl on the Ashley Oaks Water Systern to the City of Columbia Water
System,

The lasttwo yearsmy familyhas eaxdur_lalmostdailyissueswith low waterpr_sure

and/orlackofwat,ralongwithairinthelinos.Thisissuehas ca'earedmultipleproblems

formy family.W( cannotwash clothesand flushthetoiletatthesame time,not to

mentioned runthe lishwasher.This problem isonlymultipliedon the weekends thatwe

have guestsover t¢the house, The airinthepipescreatessuchnoiseand vibrationthatI

sustaineda busted pipeinmy ceilinglastsummer. Thisrepairhas costtodateinexcess
of $500,

Although, I am sur: the City of Columbia water will b¢ more expensive for the msidertts

of Ashley Oaks, I f_l that goat outweighs the situation we find ourselves in today with
the well system, Hease approve this transfer before it's too late and the residents of

Ashley Oaks aretrulywithnntany water when the day comes and thewollsrun dry.
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